Transverse Instructions

1. Open a browser and go to https://conference.apps.mil. Click on the “Training” link
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2. The follow the link to “Transverse Download”. This will take you to an Intelink site. Login into
Intelink with your PIV certificate (will also work with email certificate. Page should look like this:
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You will need to download the Transverse 1908 build 989 folder. You can double click it or right
click — save as. Save the file into your Downloads folder.
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Once you have it downloaded, double click the folder to extract all files. Two files should unzip.

You will want to double click or run the “installer” file .

You will have to select the install Language. It defaults to “English”

You will have to accept the license agreement

You will have to select the Destination location. The default location is fine.

A Name Date modified Type
J TransVerse-1.9.0.8_Build_989.tar.gz 3/13/2020 1:48 PM GZ File
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Setup will install TransVerse into the following folder.

To continue, dlick Next. If you would like to select a different folder, dick Browse.

C:\Program Files (x86)\TransVerse

Browse...

Atleast 13.7 MB of free disk space is required.

< Back

==



8. You will be asked to select what components to install. The default selections are fine. Click
IINeXtII

ﬁ%’ Setup - TransVerse =

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

Full installation v
Core TransVerse Application

Support for digitally signing messagees 39.5MB
Whiteboard plugin 17.9MB
Support for SIP Audio Video 64bit 74.9MB

Current selection requires at least 115.9 MB of disk space.

==



9. It will ask if you want to create a shortcut

@ Setup - TransVerse

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing TransVerse,
then dick Next.

Additional shortcuts:
Create a desktop shortcut
[] create a Quick Launch shortcut

< Back Cancel

10. The “Ready To Install” window appears

B

Ready to Install
Setup is now ready to begin installing TransVerse on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\TransVerse

Setup type:
Full installation

Selected components:
Core TransVerse Application
Support for digitally signing messagees
Whiteboard plugin
Support for SIP Audio Video 64bit

Additional tasks:

<pack Canc



11. You will have to restart your PC once installation is done

Completing the TransVerse Setup
Wizard

To complete the installation of TransVerse, Setup must restart
your computer. Would you like to restart now?

(@) Yes, restart the computer now
(O No, I will restart the computer later

12. After Restart, click on the Transverse shortcut on your desktop. You will have to configure the
client for use the first time. Your account will be the same as your DEE email information. It
includes everything to the left of the @ sign in your email address (ie:
john.e.fields12.civ@mail.mil is my email address, john.e.fields12.civ is my Transverse account).
You also have to enter chat.apps.mil as the server name. See below:

Accounts: john.e.fields12.civ
Servers chat.apps.mil

Saved Settings

[] Auto Login

Login Edit Account Manage Accounts

13. The first time you login their will be a button labeled “Options” in the lower right side of the
login window. Click on “Options” and the three tabs below will be displayed. Match these
settings within your client. Use your account name...
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: My Chat Server: ichat.apps.mil

[] Auto Login

Cross Domain  Advanced Authentication
Cross Domain Mode

(® Disabled
() Collaboration Gateway (CG) 1.X

Unicode Escape Cross Domain Messages
() Collaboration Gateway {CG) 2.X/3.X

Assign PKI {Digital) Certificate?

Certificate Filename |

Certificate Password: f

Use Windows Certificate

Windows Certificate

| save || Cancel || Options<< |
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[[] Auto Login

Cross Domain Advanced Authentication

Resource: ]TransVerse_l.Q

Connection Host: }aat. apps.mil
Port: 15222

Default Priority: |0 v |
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ol Connection Type
(® TLS (Recommended)
O ssL (Legacy)
() Plain Unsecured (Not Recommended)

, [] Auto-Reconnect
Reconnect Attempt Interval (5-300 seconds) L—IS’;J
% [] Use Compression (if available)

| Save || Cancel || Options<< |

Pay close attention to the Next PIC of the last Tab labeled
“Authentication”.

DO NOT CLICK ON “REQUEST NEW ACCOUNT”. Make sure
the settings match the pic below and then click on “LOGIN”.

Repeat: Click on “Login” and DO NOT CLICK ON “REQUEST
NEW ACCOUNT".

Note — | already had an account so the picture is slightly different than yours. It does not show
the “request new account” or “Login” buttons. Any questions call me...
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@ Edit Account

Login: liohn.e. fields 12.civ

My Chat Server: |chat.apps.mil

[[] Auto Login

Cross Domain Advanced Authentication

(O Authenticate via XMPP Account

(® Authenticate via SmartCard (requires TLS)
[] Remember Certificate Selection?

(O Authenticate via Single Sign-On

14. Transverse should login and and you will see the user page. Click on the “My Places” tab,
expand the “My Server” folder, scroll down to find stratcom_ rooms. You can right click on the

“My Server” folder to add your own room for use with your team. Ensure you label it
stratcom_roomname.
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